November 19, 2021
Greetings to All during this beautiful Fall season! We recently received updated CMS guidance which
allows more flexibility for visiting on-site at Oakwood and Linden. Updated visiting guidelines are listed
below:











Visits no longer need to be scheduled with the RSD.
Visitors may access main areas of the building, as well as resident bedrooms, providing they are
social distancing from other residents.
Given limited space in the building, it may still be desirable (but not required) to let us know
when you will be coming so that we can accommodate a private space for you to share time
and/or food with your loved one, especially if the visit includes several people. Chloe Israel,
Oakwood RSD (309-263-8484) or Rob Mooney, Linden RSD (309-263-8992) will be glad to
accommodate your needs.
Please self-screen (includes taking your own temperature) for COVID symptoms/exposure when
you arrive. The Visitor Log is just inside the door.
All visitor names/information must be recorded in the event they are needed for contact tracing
for Tazewell County Health Department.
DO NOT VISIT if you are experiencing any COVID-like symptoms, or if you have had exposure to
someone with COVID-19 within the last 14 days.
Infection prevention is still paramount. Please practice hand hygiene.
Face coverings are required throughout the building unless you are alone with a fully vaccinated
resident, or eating/drinking.

Of course you are still welcome to pick up your loved one for a home visit. Please continue to let us
know your plans so we can have medications, appropriate clothing etc. ready when you arrive. We
attached the IDPH Holiday Season Guidance for your review. Don’t hesitate to give us a call if you have
questions, concerns or need further clarification about visiting.
A Blessed Thanksgiving season to each of you!
Sincerely,

Crystal Streitmatter

